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	Joe Bloggs



Personal details:
	Full Name:
	Joe Bloggs


	Address:
	123 Some Street
Some Suburb
Some City


	Phone:
	00 123 4567


	Email:
	joebloggs@someemail.net.nz


	Interests:
	Actively involved in Sports including Rugby, Cricket, and have interests in  Electronics, Gadgets & Technology.



Personal Information:

Objective:

To hold a Desktop / Network Support position where my skills and
expertise can add value to a growth-oriented company.

Summary of Technical Skills:

· Customer service experience proven through work experience
· Systems maintenance, diagnostics, and security.
· Data & disaster recovery, backups, restores and failovers
.
· Windows client-server technology, support and maintenance.
· LAN/WAN design, implementation, troubleshooting, security.

Software and Operating System Experience:
· Cisco IOS.
· Microsoft Windows Server 2003, 2008r2.
· Microsoft Windows 9x, 2k, XP, Vista, 7.
· Microsoft Forefront TMG, Microsoft ISA Server, Firewalls.
· Microsoft HyperV, VMWare ESX4, Virtual Server Environments.
· Microsoft Office 2003, 2007, Email Install, Mailbox Setup, Backup,Restore.
· Acronis True Image, Norton Ghost, Disk Imaging and Cloning.
· Ubuntu, Debian Linux, Apache Web Servers, MySQL Database Setup.
Formal Certifications:

CompTIA A+ Certified Computer Technician 

· CompTIA 601, A+ Essentials 
· CompTIA 602, A+ Elective     
Microsoft Certified IT Professional: Server Administrator (MCITP)
· Microsoft 6419, Configuring, Managing and Maintaining Windows Server 2008 Servers
· Microsoft 6420, Fundamentals of Windows Server 2008 Network and Applications Infrastructure
· Micrsoft 6425, Configuring and Troubleshooting Windows Server 2008 Active Directory Domain Services
· Microsoft 6430 Managing and Maintaining Windows Server 2008 Servers

· Microsoft Certified Technology Specialist (MCTS)

Cisco Certified Network Associate (CCNA) (Currently Finishing)
· Cisco Network Fundamentals 
· Cisco Routing Protocols and Concepts
· Cisco LAN Switching and Wireless
· Cisco Accessing the WAN

Formal Qualifications:
AMES I.T Academy, 2009-2010
Diploma in Systems Administration

Certificate in Network Device Administration & Support
· Network Fundamentals, IP Addressing, Subnetting, TCP/IP,Modem/Router Configuration.
· Routing Protocols and Concepts, RIP/2, OSPS, IGRP, EIGRP, Routing Table Configuration.
· LAN Switching and Wireless, Wireless Security, VLAN Setup & Configuration, Control Lists. 
· Accessing the WAN, ATM Networks, Basic ISP Configuration.

Certificate in Windows Server Administration
· Active Directory, Local Group Policies, AD Integration, OU’s, Network User Security.
· Network Infrastructure, DNS, DHCP, WSUS, VPN, Backup and Restore Procedures.
· Server Administration, Windows 2008 Deployment, Configuration of Server Roles. 

Certificate in Computer, Technical and Helpdesk Support
· Hardware Basics, Installation, Troubleshooting and Support. 
· Windows XP,Vista,7 OS Installation, Configuration and Troubleshooting.
· Basic Networking, Wired/Wireless Setup and Configuration.
· Customer Communication Skills, Report Writing and Presentation Techniques.
· AMES I.T: Diploma in Computing & Network Support, Academic Excellence Award
Some University 2000-2004

Degree in Psychology

Papers included:
· Communications, Problem Resolution, Customer Support 
Some High School 1995-2000
· University Entrance, NCEA Lvl 2 Maths, English, NCEA Lvl 3 Science, Physics

· Captain 1st 15 Rugby Team   
Employment history:

Pak n Save, July 2004 – April 2009
Responsibilities included:

· Organize roster, provide support and on-going training to new team members.

· Encourage a positive attitude from team members and ensure the highest possible quality standards of parts produced.

· Create weekly reports to the Bakery Manager, participate in team meetings using reports to drive team focus on customer service quality and sales.
· Supervise daily operations, stock management, develop and implement marketing initiatives, ensure internal and external customers had a great experience in dealing with us. 

References:

Your Tutors Name, AMES I.T Academy
Microsoft Head Tutor
Phone: 09 123 4567 ext. 123
Email: sometutor@ames.ac.nz

Britt McDonald, Pak n Save
Bakery Manager
Phone: 09 123 4567
Email: bakery.manager@paknsave.co.nz

